
CreateOn Cube Set Recall – Replacement Request Form 
CreateOn is conducting a recall of certain Cube Sets. Please complete this form to receive a 

free replacement set. 

Customer Information 

Full Name: _________________________________________________________________ 

Email Address: ____________________________________________________________ 

Phone Number: ____________________________________ 

Shipping Information 

Street Address: ____________________________________________________________ 

City: ________________________________________ 

State/Province: ______________________________ 

ZIP/Postal Code: _____________________________ 

Country: _____________________________________ 

Product Information 

Cube Set Model  OR  UPC :_________________________________ 

Where Purchased: _________________________________________ 

Proof of Purchase Photo attached: ☐ Yes   ☐ No 

To receive a replacement set with the updated cube design, consumers must: 

1. Safely dispose of the recalled cubes so they are out of reach of children. 
2. Mark each cube with a large “X” using permanent marker OR apply two strips of 

duct tape across the sides to seal them. 
3. Write today’s date on a piece of paper. 
4. Place the cubes and dated note in a trash bag. 
5. Take a photo of the cubes in the trash bag with the note visible. 
6. Email photo and this form to recall@createon.com   

 

Consent 

☐ I confirm the information provided is accurate. 

 

Signature: _______________________________________   Date: _______________________ 

mailto:recall@createon.com

